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ra. uurnroJfr illnr:drr:luunr:ulu1:!1r'n{fr rlE

1. n1Ufl,1:ylu.rurao16rourriui'or4rqnonraniuav uarudruyilurn:tlnnado:ounqr.,

uavf,aondol fluvYlofil In:{air.lolrin: yrinorn:uavnmudolnr:rird.rnuluf,o$iuuavouron

2. .t..lufl1:llriluraor6rourriuo'ar:vuunr:uirar:lrurlnnadd.r raiulfirioarr,d,Lio
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(Competenry) to.:rururaorirourrYuotjrliordorrirornn'rrlnarn:uavorn{riln-uriqtr:voYurufio
!,
lJU Lu

2. l.rueuriorurunarn:Ioonr:rirnrruiir!fl uuacnrrrtd'o.rnr:1unr:fi nou:ur1{

3. riruuouarur(orurfinunrlnrururaort'rourrirjvln:vdu a:ounarrJ:vrdusiolild

3. 1 uilun1:df!irurraruraortraurriadurrJfrut.rrulrari

r., uo,rn',.rf, lr.,n'ardowft r,,dnan:r"urdrnu"r"uru',,

3.3 uarunr:fl nourr/U:vIUit1n1:nrutuuacnruuo nI:rnuru ra

3.4 uarunr:{nnr:nrruf {Xnowtedge management)

4. ilrrirvrnnururaart'rourftryn:vn'u#r{lnrJflt6.rrullnirn'urriurio.:siolild

4.t uluure, ririuu ronafiionr:rirlru ia"uvl"ni filofio nrrunroili.ruac

tviuulJU0ufr ta.iuu?u.i'rlJuau [:.i u'ru1a

4.2 uvrurvrrarirdn':uiufi ntoulunr:rJfr tifi uuuavnrrv{rjr
q.3 nr:air'rinairinlunr:bi:inr:uauoiuE:rrrtunr:rjfr tfi ru
4.4 nr:o'onr:nr rurJaoofiuuacd.i urodoulunr:rir.rru

4.5 nr:r{ruurnrunrnuacnr: :vrYuq6unlrnr:nu1u''laorirourfitr
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5. dlrairLnr:fra'lruiuavri'nucluridldoT nnr:iinuruavflnou:uuaarn:rr{{[un1rfliruu1

.r'ru0u'r.in0[u0{

6. rl:vriunanr:ilnurflnou:!uasnhulunaifl:Rlounarl#oui',r:rru n:su'runr:Ha,.r6el

uavaradudrdoirhjdiutJ:r nr:firuurrnarn:

e tA
aaanE 6lau?{t

1. nururaorirourriuvrnnuldiunr:ninrurn'nunrvrod'r.iriorio{uavniarnar aoarndorrit

n't'ur fi 0nn1501l,uuuavar:5nu!

2. nururaortrourrTulrarilnnu#.::ca'uuiur:uav:v6'urJfrJo'i6'iunr:rJglfirvrnriour{r

rJfrt6.rru

3. nululao'rt?ou1fiu6il{u?-nn::ulnirConr:vrhulR[urr']rn1u lasldnrrr.riuavfi'nuv
o ,-1, -
tlrlrvt Lon1nn15fr nuluasau:!

zz. uurvrr.rdfr rihfl 1:6h{ur{n{ouarn1flr'nu1f, t1lfirenfirlumu

{'run'r:yruluraori'laurfuairru:.ro{touac#ruurn?Tili'1xfifltu.:rurjo{uaafl:yn{nrit-

' a ) -i11U',]U1A01t10U'rUU l,flUnlJorU [14Un']:lrglru'rnUra{UaV ltfinUn1lrtJ0':mUt0{0U',',r':tn!fi 9i.iu

t. afirar1uhinu,t,.,',ao',6',or',rirrdritlrJ:vqlitrnr:uavilnou:u#aoondo.ifiun?1rl

d'ornr:'uoro.:rin: n:rnrurdruyri.ruavrarirdiufiotou#.raraluuagRrEruonT:.r urura u'.rdrflu
I 

'Clv1{n1:uav utuuYtl.tfl 'E

- J < ,q a42. Antf,iu Ll4unn n5:lJyr1.r?t't n1:t 0 n't: r:uu: luna,l?t'tt tiaJ5?'lf]u'rt't 1tyl aiu ttu
d w J 3 JJ ,

n1t? [nl1J14u$U141rng?nun1:u:n15t0.t14u?u.t1u n1:m:?a[uutJltuy[au{ n1t5?1.J,!']ui0u n'l:!5ut!

Gnur:run:ii (Case conference) nr:yruurutun{uitrin (peer review) nr:flnurdrufluro.l
g 

' A * e r *yrurirnr:d.rrairnr:1{n':ruf uavfi'nwluri1 fild'ornnr:rYruur Best practices uianr:airluimr::l
1.rn1t u1!1a01t'1ou1uu tuunu

t,
3. 0o[141rU']U1a0',tg20u1 u!n15u'llau0aa.!'lu.]g1n1:tu?Uuuun.].t"l

I e -Jd ,
no n n n55rJtlr 011 olu'rffluulJua v[nn arl 6n 0 n 1:u0u0i.t'tu ua yn1tyl-flu1mu ro.i

t')
,f,

ou'lt]t 0u1{n0iuon
qe eJd < yJ -t1,1:',r{2 A[0VUf] UA{ r.lyrllaA.i'1U?!',]n 1:/',i iiu 1450r.lrr.l d9t1.l,n n 5trJyt1.! n1t1l u lu 1a

a'16'r aurlr"r, uEo Best practices yr'r.in1:nululaorirourrTo i?!fr'rri'tila.i'rud!nrirrurld!:vnou

4.

'u 0't lt u1u 1a 01

5.

nr:fi or:rurnrudnrtrtouuacLid'tnouuyru
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rururaorfiraurfiuiu:,:n.rlolunr:rirlru inrrufimr,!rirtu.:ruuavldiunr:n:v{ulfii
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n1!fl1:rls.tulaori.lourriun'nanrrtr']oda uava?lurjaooriulunr:rirlrulfinr:ariuarlu

airlntrua,qn uac n,ufi .lrotnlunr:rirlrutolrsruraorirourriuodrlaiordal

zt. uururu.lfr rif, 6nrrtu?i60rrlun1rrt1{Tl

!'r u n't : t,'t!'t a o r i r o ur fiu in a fl 'l n [2 n do u .,a v h'1 1 ! il a o o fr u td a a ir l u : : u r n r n

lunr:rir.rruuri una1fl lvll'ln'l:rururaortrourriu drunr:tl"rliulruo-li

1. drrauo:vuun1:ntlaqrnln sruraarirourfado'rrfllotjr.rrvlrvadunr:rirlru

rfiidrunr:d.:railqtourrTu nrT lUaoaliu nr:flalduua cnr:rJiurJllanruursrd'ari loufirvuql#fi

a{,lli.ln.:u

1.1 rio4aqtnrvrdrg.rruotlou.nlvll'1fl151{u1u1a tduri io4anr:n:?lqtR'111

firttj nr:n:ro aln.llrn't!n?'t!rdulto{dnuruccru nr:lfriu4i{uflu nr:rsurJrtlri'rhJ nr:uSurhu

drul:nornnr:rir{ruuacd{urodol nr:ldiuqrifirr,lq nr:rSurJrodruI:afinr{oluodnr,riotoliu

d,rororvrirl#rdu.la'anr:iuuiauyrin:corul:nfiada :ruftnqfin::uq'unrvrfioroa'laan:cvlueionr:

rir':ru rdof, nuruurliltrolflrgr,rruavnhmtnuu2urlnr:f, olfiurir'rmir

1.2 :cuunr:dh:tilatnrnqnarn:n{lrdu'ra dr'rriardol

1.3 n:?aatn111uaa1fllvl1'rn1: u''lu1ao'l{?oulriu odrlriotriJac t n{{

rdorJ:vriunr:16utlrurdolurornnr:rir.lru:rlri.rnr:finr{odloroovfiaradonr:qua{il':uuav
)uJ

unarn:du 1 mu a'nuruvlrufi iufi otou

r.a nr:1fi4i{'lriul:nurirururaortl ou'lliuodlnlurr'l3a

1.5 nr:il:ctiuuacauatrururaatiraurrft,driuilruraiournt6uornnr:rir'lru

odr.rryurvailaroo-nliruluursuayifiJfrtor-ritaiunr:{:vrfiulonraundn:rorur{o riatildlunr:o'r frn

j j* -.4 <-- . - -- - .-nr:rJfru-frrarirfi uav n1:n trauffarn:frd'lal-a ttatl al ouaq! n': n']: lv{rt n nrtuavn'll0'lnon'15

ilfrdfi.rru

7.6 nr:rirvunuluurguavrrn:nr:druoli?oulriuuavaruilaoofiulunr:

r{r.lruno{nuturaoriir Ourrit, rtju nr:flolfiua'un:'lUo'lnfl'l?cqniiu ar:rnfi lain naln virvrrl

lunr:rirruuasn'rrlrlaoofit lunr:rirlru tflui'u
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1.2 nr:rilrail}i'una'ln:vr1.ifl1llru'luiaalt?aultiufieiruduriuuiuavri'ofruloi!

lunr:un:vdl atnrnnru 1o drnluo.rn{u.rru

2. rirrauouurrrrnr:rJfr rjfi1,unr:drlfiaorudrir.rrufi nr:tniu!nrrrrnioloion rrvqnriu
- -* J

uaunu uerr oalx'nnulln tqvluYl

3. dryuorflrr,ruruyion-rdioludruanuurodaruasnrruilaonrYutunr:rirmlliotir.r

{nrouuavaur:oiqlti

4. iouavil:vriuNaanrnurodauuavnluilaonn't1unr:firruoeir.:siordo.:drsi6nr:d

rxan0 t0

5. rj, aranT :rJ:vriuanrnurnfrorLunvnrrlUaoorYa'lunr:frnuurdoiiroiunrrudrn'rgtu

nr:yr'oruraarnurndaluacn'rru aaarYriunr:lir':ruoeir.rdoria.:1nulfr{rJfrrifirrufidrudrllu

nr:rYnruruaciliuil:l
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1. r.rrirs.:ru'[unluiufioroutorl'lun']:rru'ru'rao'rtraurriufiu::urnrnfidtunr:rirrru

orn n r:doanrn u':odouuavinrrurJaoqfiutunr:lir{ru

2. rsruraorirourriuldfunr:ouaatnrndo"rrfluodr{!r4!1va! v?.rdrunr:d.rrail

qtou1fiuuavn?'llUaorrn"utunr:rir.:ru

zc. uurvrrrUfr rjBnl:6liuaquua!6trrt{rgrir&lourirlaarn:

':1Un 1:n U1U',rA01t? 0U1!UAUU AUU ll4tr U1U1A0lt? 0U',',lliU!R? 1!rfi 1a n !U:nt.: [0Llay
i o o -l
11.:1r0 Lttl]n't:vl1.t'tu n2un't:nltuun1i0.!u

w o w da a e
1. 'ttn:'tv14uotualnryyr!flaoan?1r'l '16n n2'rx1{{ aL0uavn1:a:1{u:na{ lota{flu'tu1a01{

- ) - - - , r .J
?0u1uuLnu?nuunauna tuu

t.t doXarirurlnna rdu rrfl oru nfiailur qaAnnlil :yaunr:ojuavn?1rJ6u1a

tulru rflud'u

1.2 drunr:rirlru rriu nr r!iua cyt"nuclun r:1ir.: ru mucrr.:ir16u
nmlfrmr,trirluorin anrnurndol uacnrtidnoorYulunr:rir.lru rjirLrrusruriiufinrou rfiud'u

2. drrauo uulyrrlrJflrifirdorJnrlo.:3yrdra.:nt,rura orfirourriulurrus fril:ynouitriyr

id'uri

z. t n"raJ.uouvnnur'ruerlrJuyluiyruacrau$nilfrdiufi otou

2.2 nr:i'nnr:rdanururaorirourrYuldYunr:iorriuur,liorJfr uGmufi n:v riur.r

i
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2.3 nr:6'onr:rdarfi onrunrurd u.ruSoqu'fi nr:nilunr:rJfl rj6lruto{rru'rura

0'rt?01l1lJU

2.4 nr:danr:rdonururaariirauniannar.riudndniuiofi rYunnnru

2.5 nr:rJnto.:?yr3f, rfi f, $dtro.rrrururaorirourriu

3. rirrunn-rir"oa1'luH1afl arrufirnolouavu:.ro{o!ornururaoT irourrig rriu dsr:rnr:

araon do:rnr:Ioldro dn:rnr:uualrri nr:i6iluirulufion::laror:runsa nr:iorvrnriziolrit u

''iuidaua nrurdrloraruaarn:luuvrrrvruirdto':ru aianr:rir:ron1:n5vo'1u01u1n qaa![3 nl:t ! v
ACale

n1'ttJnotyulj0{uff a1nt anl16l:20n2Mr{lra tn [u1.lru

4. rJ:vfiunrrlanan nllf,rnologavu:.lo.r1o!0.:uRa1n:r'r{n'}:lrsruranufr'rdiod
J

nluunau't{uauuac 1 n:.t

5. rjraranr:rJ:vriunrrurqnuavnrrlfl.rnolo1unr:rir.:rulrdoiirn'unrudrdry rCo
,J

r{ouurRtru firro1o uavnrtrfl'lan ui:u1n1filracanr utndaulun r:ritruod rlsio riior lou

r.runum.!1u a?u:2u!un1: ?roru'l

e tdfl6all5 a1i ?.r

vrulu'ta 0't!? auluuu6?'rtJalan !u:!a{ [nuavfi {tr0 t0 lun']:?t1.t'lu

J-
r4I?ivl 6 n1:oin1lnl3u?un1:

rra:grud 12 nrru?un1:dtlrqruiu'nnr:norura

{1Un1tY{U',t!1401!?A!1tJUn1 !nfl:SU?Un't:A:1{ArUn1fl1,tfl',',tiytU1U1An't0n1:n1U1JU14:0

oontruunivu']unrlya"n rrrn:muuuurvrr.rrJfrrjhuavi6nr:rjr{nr:rJfrrjfi 6onrl nruqu rirn"u

!:criuHa uavrjiurJI.rn:curunr:odr*flu:vuu:rr,#ofin',:uanuJa'uuriuuirf,:nruluuavnruuan'n - -'
o.tRn:

zs. uurnr.rr{ilBn:vurunr:atrlasurirurlnr:narura

1 .:1ur'r'nylurlllaortrourriuoonuu!n:vutun'l:ai1.razurir oirtrnr:'H'floi'trrir.: 1 riohJd

rLtJ:cno!'hnr:oonuut-l

1. 1 o.r rinauirrr nr:r ururaorieourris uac ryln1uladlrari 1

1.2 nt rud'or nr:ra,:fltui nr: uavfifi druldrirurde

t.E trunou :cucrrartunr: frrjfi lru ainnrn (productivity) uaurt1:n?unrl

nirl'ildru

1.4 rfltauruuavaad'niita.:nr:fiorir.r 1
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uururdfrriB

lior urn:grunr:uivr:nr:nururaorirourriu

n{u.truori'lt'ttn::u 1:llrururaqn:orfi

Ei, 6fr1
il4 

.

2.{runlirtuluraorirourriudrmron:vt?unr:vdnlunr:1filtn15Ytulu1an:ouaa!
v. , -a
{unouotr.: 1 osu

2. 1 nr:rsliulrnr:rdr:"uuinr:

2.2 nr:il:srfiuornr:uaviiioduf, rg'lvl1{nllv{u'1u14'trol{1{uinr:

2.3 n1:'l',l.luzuun1lYlU]U1A

2.+ nr:rJ${hnr:r^rtlrura

2.5 nr:{:sfi uilanr:rJfrriBnr:norura
,J

2.6 nr:rr'luHuiirmiruua;nr:quanatuo't

3. n.tunl:ylulUraortrourriufirr,lunuleuruuasuurvrrlnr:r.lfrrifif,runr:{ln:ourrv

q!n1r (Heatth protection) {li'uinr:uavn.ruraori6ourriel 
la,ri*iunr:d'rd

3.t rirlruouluurodrunr:{ua:ou1?YElln'lrl s dru 6'ld

:.t.t druirnrn lduri r{41:n ar:rni ar:rYlriun:"'rfl

3. 1.2 dlunlunl tf,uri nr:i'odluradoulviacnr n ayolo 6? u'!1llttas

rlaonritl

r.r.:drudlurndourr.rdlauldudnr:rilrairrlfivrururaarfirourri8i

r.Jfr fiufiurifiuluvrr'rairla::ri uinr:druri'rlouav rfluuuuodtdddruqtnrvr

3.2drvuotourtntolnr:rJfrrifinr:rtnuratdo{ua:o'in1?3qtn1T'uo'i

flfui n r:lu z r.J: v rdur,r a'n o'ld

3.2.1 nlTn?uq!r1{n1utL1s nr:l{urn:nr:v'tlnr:tiu uluuruuio

nn:vriuu{orftn'u:vritrurJfrrjfiuiar::sru::tueir.t 1 dfilori.rraurordarJnflolq,nrurJ:gtrtu'1fifi

qunrnfi

3.2.2 nr:rJaln'u1:n#'r + :susf; o

t ) nr:rlo.l fluriounr: rfi erl:a (Primary prevention) rtiu nr:ltqrJn:ni

lunr:rlolriu dun:rsvl'ovrfi olruclirlru tttrdu

2) nr:rlotfiunr:qnaltrto!n:cu2unr:rfiot:n (Secondary

prevention) ttiu nr:n:lorarar:nvfir1ur6on rfl udu

3) nr:flaln'r.rnttuv:n{audarlr:or,r6nrdultd (tertiary

prevention) tdu nr:il0'lriuntlcunndolrrrlnr:ldEu lflufru

4) n r:t]a.r riunr: tSurjrBri onrrcdlrido'r n r:lfi rfi orir 6n rdu

nr:tolfiunr:rfinornr:I:nri'rlorirriu nr:ilo.trYunrrvuv:ndouornnr:ur{ar:rnfidoroovrfiofr

r.rdlorndrntlfi nudr ifl ud'u

ni'r3U37
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4. .!rufl'l:nu1u.)aortrourriurirvnro:vuuuavnalnnt:trioruraunrnnr:nurura tCon',:

rJ:vriu qruarnnr: u'ru'la (Nursing Quatity Assurance) otirsdardo.r uavdrunr:idrudrilto.!
-,r.Junaln:'r!fl 1:1ru'tu'ta01t2ou'[JU lnunlruun']:n.ln0luu

4. 1 druuouluuru uru.rlu uav uaur.lfr u'h nr:drunr:rinrurqrun'rlrn1rr u'ru1a
a -! - ^ -i0'tt't0u'lugvl9t0uau0{2au flutlav lnnn n{u

4. 1. 1 ri'rl,tuaraurrnro.rff run'ryrn1:narurauavinruri6ioarunrtnr:
a o lv

n u ru r a o rfr : ourriufr da.!d r: v ir
4.t.2 drmrniEnr:rfiu:':u:ru{ouauasnr:ira:rciliora n1lrfr 1rsi.r

nrunuuavrJ:v?uBnru nr:noruranrrl[nruriiinarunrnnr:nururaort'rout]el

q. r.E ririluni6ni:il:udufl an'lrsil rfiunr:riarurarun'ryrfl 1r u'ru'ra

olt?au'DJB

q.r.q riruuai6nl::'lu.!'mfl an1:r{1tfiun1:tinr!lnruninnl:fi u'Ma
qe.

0''rt?0u'llJU f 1't: [14R1 u11!u1!!avl0r3lu0Buv

4.2 ira:rc{:vuuuinr:nururaorirourriu rCori:vriuanlun'r:r[ 1!nr:

urura uacfionrurir:ci.inrunriln1: giu1a illinurarunrnuinr:nururauavlYrurlrn fl'lnn'r:
, ' .i i , r ,i

Yru'MaauNfr atuo{Lu:JUsu't? lou nl:&l't31fr1,o!an1.! .l n0l,uu

4.2.7 Hanl:irn:'rcli[as u ?uafl n1yrfl 'l:lrr,iu1aro.i.r']uu; nit
tru1u1a01t20u']uu n{1u

4.2-2 ilan1:f, nni!uavyuynulio!aladnfdruneunryrni: u1u'tan1rL
d v s ./4 4 , qv -tnuYrt29rn6u,l1lln't:fig1u'ta01t?ouluu !nuruyl?uounn1ttuy[uutJa[du14:0n?1!tdu{9 aal [t!t n1:

h 1141.J: n 1: Ua V n',llrlrou,t 0{2t1t1r

4.2.3 Hanl:yruyr?u{oiorrioutolril{utnr: uav frfi iiruld'rirurfl u

5. .nun'r:rululaortrourriurirvln:JUU0ryrpr aouuuuavfinnunJ:vriuaanr:rJfrrj6.lru
-&9r'tu 10l:fi1u n.lu

5.1 inorj:sa.ir{ uurmx n r:irra gavraC oiian r:i ryrflyrrln r:tr urr r a

o1t1au1!u

5.2 urunr:iryrrda:aunarrli{flr:0r flr1rn.r:yruru1ao1i?ouiriuUfl6
-iuac n1:utvlfl tolr'tv i: a {,/ralt l Y nn

5.3 frnsnrrruacuytulylralnu1ulaoiir nfl r!nr:reruraorirourrie
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